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Log in and access Customer view. From the
dashboard menu on the left of the screen:

Step 1

» Select the drop-down icon on Update

Step 2

* Select[my bank account details]

Please notethis functionality is only available for Australia

New Zealand customers cannot update bank/credit card
details online. They must phonethe contact centre and
choosethePayments option.
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https://resolutionlife.com.au/sites/default/files/pdf_document/AU/Adviser%20HTG%20Access%20Customer%20View.pdf
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* Select [Update]

» Select [Edit] if you are updating another bank

account (or credit card* if required)
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Step 6
+ Select [Bank Details] or [Credit Card
Details*]

+ Enter bank details or credit card details (these
details will be validated before proceeding to

submit updates)

Step 7

» Select tick box to acknowledge statements
* Select [Submit]

« Confirmation message will display as per

illustration

Resolution Life

A Top

Details

Payment Erequency

Poiicy Hoider Name. Plan Premium Payment Methad
et Detit Fartrighily

B ouecunme surss

‘You can chouse bebween praviding your bark account detalis or your credit card detadls for payment

o

838 Number

Narme of institution Account name Account number

DMHEL MLU AVLUM ZEGH xouasaT

Branch lacation

-

Resolution Life

cancel ‘Submit

Credi Card Details
Bank Details

Resolution Life

B8 Number

Name of instrtution Aczount name Aczount number

DMHEL MLU AVLUM ZBBR 8845678

Branch lacation

Sydney

Acknowledgements

# Eat

cancs!

A Top

@ Your change of details have been received. Please allow up to 5

business days for your details to be updated within the Portal.
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Thank you

What you need to know

Resolution Lif e Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is part of the Resolution Life Group and can be contacted via the Contact us page.

The information contained in this Portal is factual information only and it does not contain any financial product advice or make any recommendations about a financial product or service being right for y ou. This
information is note intended to represent or be a substitute for prof essional financial or tax advice.

Resolution Life



